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COVID-19 Nasal Swab Test Results in MyChart 
Thank you for getting a COVID-19 test. You can see your test result in your MyChart account 

online, or on the MyChart mobile app. Your test result will appear next to, or under, the word 

“Value.” Here is an example of what your results will look like in MyChart: 

 

 

           

 

If your COVID-19 PCR test is negative, NYC Health + Hospitals encourages you to get your 

COVID-19 vaccine! To schedule a COVID-19 vaccine appointment, go to vaccinefinder.nyc.gov or 

call 877-VAX-4NYC (877-829-4692). 

 

If you have questions about your COVID-19 test result, call our 

COVID Hotline at 212-268-4319. 

If the “Value” is: 
• Detected 

• Positive for 2019-nCoV 

• Presumptive Positive for 

2019-nCoV 

• Positive 

• Not Detected 

• Negative 

• Inconclusive 

• Invalid 

• Quantity Not 

Sufficient/QNS 

• Test Not Performed/TNP 

…your result is: 

POSITIVE 
You have COVID-19 

NEGATIVE 
You do not have COVID-19 

NOT SURE 
Get tested again! 

MyChart Online MyChart Mobile 

https://vaccinefinder.nyc.gov/

